Directions: 

Place your CD/DVD on a clean, flat surface with a protective layer, such as a 
towel or plastic wrap in between. The enclosed yellow clothes may be washed 
and reused, but never use abrasive papers to dry the CD/DVD. Use the chart 
below to diagnose the problem and determine the corresponding repair pro- 
cedure. Since no scratch is alike, the amount of materials and time needed 
varies. 


DIAGNOSING THE PROBLEM 


REPAIR PROCEDURE 

Skipping caused by stains, 
smudges or dirt, when no 
visible scratch is seen. 
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Step 1: Apply 3-4 drops of cleaning fluid (#1 Silver Pak) 
to CD/DVD. 

Step 2: Spread the cleaning fluid throughout the CD/DVD 
and gently rub with the yellow cloth, in a straight- 
line movement from the center to the outside 
edge. 

Step 3: Rinse the CD/DVD with water and dab dry with an 
non-abrasive cloth and/or air dry. 

Skipping and Mistracking 
caused by a light scratch 
and/or stain or smudge. 
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Step 1 : Follow procedure 1 . 

Step 2: Apply a dab of polish (#2 Blue Pak) directly on the 

area where scratch is visible. 
Step 3: Gently rub the polish with the yellow cloth on the 

scratched area, in a straight-line movement from 

the center to the outside edge (approx. 3 minutes); 

visibly reducing the scratched area. 
Step 4: Rinse the CD/DVD with water and dab dry with an 

non-abrasive cloth and/or air dry. 

Skipping or Mistracking 
caused by a deep scratch. 
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Step 1 : Follow procedure 2. 

Step 2: The polishing stage of Procedure 2 will take longer 
because the scratch is deeper (approx. 4 minutes). 

Step 3: Apply the finish (#3 Red Pak) to the polished- 
scratched area. Gently rub the finish with the 
yellow cloth in a straight-line movement from the 
center to the outside edge (approx. 3 minutes). 

Step 4: Rinse the CD/DVD with water and dab dry with an 
non-abrasive cloth and/or air dry. 


Preparation 

Please follow the Repair Procedure completely, step 1 
guarantee that most CD/DVD(s) can be repaired. 


Explanation of the repair procedure 

This diagram shows the structure of a CD/DVD, and demonstrates why the 
CD/DVD should always be cleaned and repaired working from the center to 
the outside edge. 

DVD data is encoded much closer to the surface than data on a CD. There is 
also significant more data stored into the same area; therefore scratches, dirt 
and smudges easily affect the performance of the DVD. 


Data-tracks are read from the center outwards. 



A scratch parallel to the data track obliterates large quantities 
of digital information and easily leads to sound disturbances. 


A scratch in the transverse direction obliterates only small quantities 
of digital information and therefore causes less disturbances. 
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Section magnified 

Warning: The products contain no hazardous materials; nevertheless, keep 
out of reach of children and pets. 


' step (see inside cover). This will ensure, but not 


Important: 


Memorex's CD/DVD Scratch Repair Kit is designed to remove scratches and dirt horn the 
unprinted/nonlabeled, mirrored side (inside tracks) on the CD/DVD. 

Never fix a scratch, which is not causing a problem during playback. Scratches that effect playback are 
usually deeper than fine hairline scratches, which may not effect performance. 

Always rub in straight-line movements (at a 45-degree angle) from the center to the outside edge, 
starting close to the actual scratch. NEVER MAKE CIRCULAR MOVEMENTS. (Sec photo diagram) 
Apply small amounts from each packet, apply more when necessary. Use caution when opening 
the packets to prevent splattering or spraying. Seal each package after use for future repairs. 
Wash your hands after repairing the CD/DVD. 
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